Person Specification 
(black type = essential blue italics type = desirable characteristics)
	Skills and Abilities
	Method(s) of assessment

	Excellent interpersonal skills
	

	Good verbal communication skills
	

	Good written communication skills
	

	Numerate
	

	Ability to perform in a pressured environment 
	

	A basic understanding of HR guidelines
	

	Experience
	

	Experience in a customer facing role in a call centre
	

	Experience of dealing with highly emotional situations
	

	Experience of working in supervisory role
	

	Qualifications
	

	GCSE English grade C or above or equivalent qualification
	

	GCSE Maths grade C or above or equivalent qualification
	

	Level 3 management/Coaching/mentoring qualification
	

	Personal Qualities
	

	Ability to remain calm under pressure
	

	Ability to motivate team
	

	Ability to work to tight deadlines
	

	Empathic 
	



